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Health care quality is the degree to which health care services for

individuals and populations increase the likelihood of desired health

outcomes.

6 domains to measure and describe quality of care in health

. safe — avoiding injuries to patients from care that is intended to help them

. effective — avoiding overuse and misuse of care

. patient-Centered — providing care that is unique to a patient's needs

4
2
3
4. timely - reducing wait times and harmful delays for patients and providers
5. efficient — avoiding waste of equipment, supplies, ideas and energy

6

. equitable — providing care that does not vary across intrinsic personal characteristics
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